
For more information or confidential advice 

contact:- 

Leah Bruce - Senior Co-ordinator - 07741554675 

Irene Malone - Co-ordinator - 07741554686 

or call the office on 01330 824443. 

Email: info@homestartdeeside.org 

Home-Start Deeside, Alford & Strathdon 

The Annexe Building, Clydesdale Bank 

38 High Street 

Banchory 

AB31 5SR 

All personal and private information 

about families is treated as confidential 

by both volunteers and staff at Home-

Start Deeside except where there are 

concerns for the safety of the children.  

Thereafter general information about 

the level of Home-Start involvement 

might be shared with the referring 

agent. 

It is always the family’s choice whether to 

accept Home-Start support or not. 

If you are a family with at least one 

child under the age of five we can 

help you. 

 

To find out if Home-Start can help you, you can: 

 

• Contact your nearest scheme directly  

• Talk to your Health Visitor, Midwife or GP 

• Ask a Social Worker 

• Ask a friend or family member to contact the 

scheme for you 

 

Family Group Information 

 

Helping Hands 

Tuesday Mornings, 9-11am 

Hill of Banchory Family Centre 

 

Banchory Bits n Bobs 

Thursday Mornings, 9-11am 

Hill of Banchory Family Centre 

 

Mums in Mind  

Thursday Mornings, 9.30-11.30 am 

Alford Community Campus 

 

Aboyne Bits n Bobs 

Thursday Afternoons, 1-3pm 

Victory Hall, Aboyne 

 

For more information about attending 

one of our groups please contact us 

on 01330 824443 or  

email info@homestartdeeside.org 

 
Patron of Home-Start Aberdeenshire 

Consortium - Hollywood Actor/

Peterhead born - Mr Peter Mullan 

 

Company Limited by Guarantee  

registered in Scotland – No 316236 

https://www.facebook.com/
H0meStartDees1de/ 

 

Do you want to help families in 

your local community? 

 

Could you commit some of your 

spare time on a regular basis? 

 

Do you know of someone who 

would benefit from Home-Start 

support? 

 

 

Supported by: 



Volunteers visit families in their own home (usually 

once a week for a few hours) and offer support. 

Our volunteers help parents going through difficult 

times including: 

• Friendly support through difficult times for as 

long as it is needed. 

• Understanding that when bringing up children, 

problems are not unusual 

• Reassurance, all parents can sometimes feel 

overwhelmed.  You are not alone! 

• A listening ear and a shoulder to cry on. 

• An extra pair of hands volunteers are not baby-

sitters or home-helps but can offer you practical 

help with the children and daily routines. 

• Reduce isolation access to groups in the com-

munity. 

• Emphasising the positive aspects of family life. 

 

Home-Start support is confidential.  Personal infor-

mation about you and your family is not disclosed 

to anyone outside Home-Start without your con-

sent, except where there is a concern about the 

safety or welfare of a child. 

You choose whether or not to accept support from 

Home-Start and can change your mind at any time.  

A volunteer will only visit on your invitation. 

Home-Start Deeside, Alford & Strathdon is a 

voluntary organisation committed to promoting the 

welfare of families with at least one child under five 

years of age or with special needs. 

Home-Start offers free support, friendship and 

practical help to families.  Families are visited 

regularly in their own homes by volunteers who 

have all had the experience of parenting, and 

knowing how hard it can sometimes be.  

WHAT IS HOME-START? HOW DOES IT WORK/HOW CAN IT 
HELP? 

WHO CAN REFER? 

• Families who are new to the area 

• Families with twins/multiple births 

• Lone Parents 

• Families who may have mental health issues 

• Mums who may have post-natal depression 

• Families with relationship difficulties 

• Families with several pre-school age children 

• Lonely or isolated families 

• Families from all backgrounds 

• Families where there is ill-health or disability 

• Families with children who have special needs or 

behavioural problems 

WHO IS IT FOR? 

Home-Start Deeside, Alford & Strathdon operates 

an ‘open referral’ policy. Families can contact 

Home-Start directly.  Health Visitors, Social Workers 

or others who have contact with the family may 

suggest Home-Start support and with the family’s 

permission, refer to Home-Start. 

Home-Start volunteers are people from 

different backgrounds and vary in age, but all 

have parenting experience.   

Our volunteers: 

• Will visit you in your home and accept you 

as you are. 

• Are carefully selected for their friendliness, 

practical approach and understanding. 

• Have been approved and have all attended 

a course of preparation before being 

matched with families. 

• Have gone through personal reference 

checks at enhanced level through 

Disclosure Scotland. 

Many of our volunteers have been helped by 

Home-Start themselves. 

All our volunteers will: 

• Attend an initial preparation course  prior 

to commencing work as a home visiting vol-

unteer. This is an informative course cover-

ing many topics including child protection 

awareness. 

• Will undergo PVG checks prior to volunteer-

ing. 

• Be matched with a family that you’ll get 

along with. 

• Receive on-going support, training and de-

velopment from the coordinator. 

• Receive out-of-pocket expenses. 

• Receive full support and supervision from 

the schemes senior co-ordinator and co-

ordinator. 

WHO ARE THE VOLUNTEERS? 

INTERESTED IN VOLUNTEERING? 


